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Health Detail
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Case managers record
detailed information
regarding the visit,
including Professional
Pt s Information, Visit

e Information, and Address
and Phone Detail.
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Professional Information
will pre-populate if the
provider has been added to
= the Person List as a
Collateral. Case managers
- el . click on the Name
= dropdown. Providers listed
on the Person List page will
Rrsmams pre-populate (including
Name and Address and
Phone Detail).

Health Detail

T 17 10 19 o e Althpugh Fhere are only two
required fields on the page, case
managers are encouraged to
complete the page in its entirety.

The Narrative textbox located in
the lower left corner of the page
is used to record more detailed
information about the visit (e. g.
feedback from the
provider/outcomes). Case
managers should not complete a
separate Contact for the visit.
The Narrative textbox is a free
form textbox that allows the
case manager to record as much
detail as needed.

Spotlight News

We are excited to introduce Georgia
SHINES Spotlight News, a new
communication resource for Georgia
SHINES users that will provide system
updates and “things to know.”
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We are excited to introduce Georgia SHINES Spotlight News, a new communication
resource for Georgia SHINES users that will provide system updates and “things to
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Yes.,. it's that time of vear again. A new school vear has begun and
the kids are back in school, We've ensured that our children have the
essentials to getting off to a good school vear —school clothes (some
in uniforms) and school supplies (hackpacks, pencils, paper, folders,
binders and more)!

Just as important as school elothes and supplies, we also need to
make sure that we've taken care of children’s basic i
know... medicals, dentals, vision, educational, and for mg
children, mental health, Now is the time to make sure that you've
documented services needed and provided for Georgia's children.
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