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Health Detail
Case managers record 
detailed information 
regarding the visit, 
including Professional 
Information, Visit 
Information, and Address 
and Phone Detail.   

Professional Information 
will pre-populate if the 
provider has been added to 
the Person List as a 
Collateral.  Case managers 
click on the Name 
dropdown.  Providers listed 
on the Person List page will 
pre-populate (including 
Name and Address and 
Phone Detail). 

Health Detail
Although there are only two 
required fields on the page, case 
managers are encouraged to 
complete the page in its entirety.  

The Narrative textbox located in 
the lower left corner of the pagethe lower left corner of the page 
is used to record more detailed 
information about the visit (e. g. 
feedback from the 
provider/outcomes).  Case 
managers should not complete a 
separate Contact for the visit.  
The Narrative textbox is a free 
form textbox that allows the 
case manager to record as much 
detail as needed.       

We are excited to introduce Georgia 
SHINES Spotlight News, a new 
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Spotlight News

communication resource for Georgia 
SHINES users that will provide system 
updates and “things to know.”
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