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I. Procedure when a child, adolescent, or adult is enrolled with a Core Provider.

· BHL Crisis and Access Line can be called any time (1-800-715-4225).   BHL will contact the provider, if known, to respond during normal business hours and will also dispatch the mobile crisis staff.

1. BHL’s mobile crisis staff is to respond within one hour of the call for a face-to-face evaluation by a licensed mental health professional. 

2. BHL will give the caller an expected time of arrival if it may be longer than one hour.

3. Based on the individual situation, the parent, DFCS/DJJ caseworker, or foster parent will decide whether the child can be managed at the residence until BHL arrives, or if they need to go to the ER.  

· The consumer, family member, DFCS/DJJ caseworker, or Foster Parent is given a copy of the person’s crisis/safety plan, which is a part of the treatment plan.  If the child is in a Residential Placement, a copy of the crisis/safety plan is given to them. 

1. The crisis/safety plan is to include: 

· Signs/behaviors and ways to avoid a crisis.

· Access natural supports

· Core Provider’s contact information

· BHL #- 1-800-715-4225

· The crisis/safety plan is to be in a language that the child/parents can understand. 

· Provider describes specific contact information per county.

See attachment for Core Provider’s Contact Information.

II. Procedure when the child, adolescent, or adult is not enrolled with a Core Provider. 

· In the event of a crisis situation that appears to be related to a mental illness or substance abuse, call BHL Crisis and Access Line 

(1-800-715-4225)  It is available 24 hours/7 days. 

· After its evaluation, the BHL Mobile Crisis staff will recommend disposition. 

1. Disposition could include scheduling an appointment with a Core Provider for an outpatient visit, referral to private hospital, referral to a crisis stabilization program, or other resources  depending on the circumstances. 

III. Information needed when calling BHL

· The caller’s name and relationship to the person in crisis. 

· Demographic information: 

1. The person’s name, living address, date of birth, last four digits of Social Security number, name of parent or guardian. 

· Reason for the referral: 

1. Description of the immediate situation, location of the person and the caller, and any precipitating events that may have contributed to the immediate circumstances.  (Such as: has not taken his medication in past week.)

· Treatment: 

1. Is the person currently in treatment with a Mental Health/Addictive Disease Provider?  If so, what is the name of the Provider? 

2. Does the person have any known medical problems? 

3. Does the person have substance abuse issues? 

· Lethality/Risk:

1. Has the person expressed any suicidal or homicidal thoughts? Made any attempts? 

IV.    DFCS Regional/County Offices will incorporate this information in its new   

   employee orientation and in annual staff training. 

V.  Procedural Variances

1. Any significant and serious deviation from these procedures are to be forwarded to the Core Provider’s site administrator and the BHL Mobile Crisis manager with a copy to the County DFCS Director.  

· The circumstances need to be described in detail: 

Date

Time

Consumer involved

Provider staff/BHL staff involved

Description of the events. 

2. If the problem cannot be resolved by the site administrator/BHL Mobile Crisis Manager, then it needs to go to the Provider’s CEO, DFCS Regional Director, DJJ District Director (if applicable) and the MHDDAD Regional Coordinator.  

Contact Information for C&A and Adult Crisis Intervention

Lookout Mountain Community Services Crisis Intervention Services may be accessed during regular hours of operation (for most sites 8:30 a.m. until 5:00 p.m.) by presenting at their county’s clinic or by calling BHL at 1-800-715-4225. 
	Catoosa County

Clinic Manager:

Beverly Chapman

700 City Hall Drive

Ft. Oglethorpe, GA 30742

706-861-3387

Fax: 706-638-5541
	Chattooga County

Clinic Manager:

Michael Free

83 Highway 48

Summerville, GA  30747

706-857-5441

Fax: 706-857-7607
	Dade County

Clinic Manager:

Janet McCollough

12580 N. Main Street

Trenton, GA  30752

706-657-7501

Fax: 706-657-8005
	Walker County

Clinic Manager: 

Michael Free

501 Mize Street

LaFayette, GA  30728

706-638-5591

Fax: 706-639-2055


Lookout Mountain Administrative Office:
Dr. Tom Ford, CEO







501 Mize Street







LaFayette, GA  30728







Phone: 706-638-5584  Fax: 706-638-5585

Highland Rivers Community Service Board Crisis Intervention Services may be accessed during regular hours of operation (for most sites 8:30 a.m. until 5:00 p.m.) by presenting at their county’s clinic or by calling BHL at 1-800-715-4225. 
	Bartow County

Adult/C&A MH/SA

Site Administrator:

Lisa Odom, M.S.

650 Joe Frank Harris Pkwy

Cartersville, GA  30120

770-387-3538

Fax: 770-607-6704
	Cherokee County

Adult/C&A MH/SA

Site Administrator:

Cheryl Lewis, LPC

191 Lamar Haley Pkwy

Canton, GA  30114

770-704-1600

Fax: 706-253-1120
	Floyd County

Adult/C&A MH/SA

Site Administrator:

Lynn Bishop, SAM

43 Chateau Court SE

Rome, GA  30161

706-233-9023

Fax: 706-235-1585
	Gordon County

Adult/C&A MH

Program Manager:

Kathie Kile, LCSW

204 North River Street

Calhoun, GA  30701

706-625-8369

Fax: 706-625-8427



	Paulding County

Adult/C&A MH

Program Supervisor:

Kim Johnson, LPC

126 Enterprise Path, Suite 201

Hiram, GA  30141

678-567-0920

Fax: 678-567-0950
	Pickens/Gilmer/Fannin Counties

Site Administrator: 

Cheryl Lewis, LPC

323 Roland Road

Jasper, GA  30143

706-253-1112

Fax: 706-253-1120
	Polk County

Adult/C&A MH/SA

Site Administrator:

Candice Orr, RN, BSN

180 Wateroak Drive

Cedartown, GA  30125

770-748-2225

Fax: 770-749-0939
	Whitefield/Murray

Counties

Adult MH/SA

Site Administrator:

Libby Young, MHP

900 Shugart Road

Dalton, GA  30720

706-270-5289

Fax: 706-270-5066

	Whitfield/Murray Counties

C&A MH

Program Manager:

Kathie Kile, LCSW

1506 N. Thornton Avenue

 Suite D

Dalton GA  30720

706-270-5047

Fax: 706-270-5055


Highland Rivers Administrative Office: 
             Frank Aaron, CEO







1710 Whitehouse Drive, Suite 204







Dalton, GA  30720







Phone: 706-270-5000   Fax: 706-270-5124

Pathways Center for Behavioral & Developmental Growth Crisis Intervention Services may be accessed during regular hours of operation (for most sites 8:30 a.m. until 5:00 p.m.) by presenting at their county’s clinic, by calling the Pathways Center after hours Crisis Line at 1-888-247-9048, or by calling BHL at 1-800-715-4225. 
	Carroll County

Marcy Stidum

153 Independence Drive

Carrolton, GA  30116

770-836-6678

Fax: 770-830-2266
	Heard County

Marcy Stidum

1206 Franklin Pkwy

Franklin, GA  30217

706-675-6399

Fax: 706-675-0254
	Coweta County

Karen King

8 Franklin Road

Newnan, GA  30263

678-423-4610

Fax: 678-423-4615
	Meriwether County

John Lueken

756 Woodbury Road

Greenville, GA  30222

706-672-1118

Fax: 706-672-1918

	Troup County

Kay Hill

124 Gordon Commercial Drive
LaGrange, GA  30240

706-845-4054

Fax: 706-845-4430
	Lamar/Upson/Pike Counties

Karen King

101 Commerce Plaza, Suite 3

Barnesville, GA  30204

770-358-5269

Fax: 770-872-3730
	Spalding/Butts County

Karen King

244 Odell Road, Suite 3

Griffin, GA  30224

770-229-3407

Fax: 770-229-3465


 Pathways Administrative Office: 

Joan Turner, Interim Director







120 Gordon Commercial Drive, Suite A







LaGrange, GA  30240







Phone: 706-845-4045  Fax: 706-845-4341

McIntosh Trail Community Service Board Crisis Intervention Services may be accessed during regular hours of operation (for most sites 8:30 a.m. until 5:00 p.m.) by presenting at their county’s clinic or by calling BHL at 1-800-715-4225. 
	Butts County

Adult/C&A MH/AD

Site Administrator:

Debbie Quinton

463-B Ernest Biles Drive

Jackson, GA  30233

770-358-8357

Fax: 770-775-1154
	Henry County

Adult/C&A MH/AD

Site Administrator: 

Vacant

139 Henry Parkway

McDonough, GA  30253

770-358-8400

Fax: 770-898-7412
	Lamar County

Adult/C&A MH/AD

Site Administrator:

Leslie Prewitt

700 Highway 341 South

Barnesville, GA  30204

770-358-8369

Fax: 770-358-8361
	Fayette County

Adult/C&A MH/AD

Clinical Supervisor:

Jane Fanslow

100 Braxton Court

Fayetteville, GA  30214

770-460-2512

Fax: 770-460-2463

	Spalding County 

(serves Spalding, Pike)

Adult/C&A MH/AD

Site Administrator:

Pat Calloway

126 N. Hill Street

Griffin, GA  30224

770-358-5263

Fax: 770-229-3067
	Upson County

Adult/C&A MH/AD

Site Administrator:

Rosemarie Hardeman

605 W. Gordon Street

Thomaston, GA  30286

770-358-8485

Fax: 706-898-7412


McIntosh Administrative Office:

Pam McCollum, Director







1501-A Kalamazoo Drive/P.O. Box 1320







Griffin, GA  30224







Phone: 770-358-8250   Fax: 770-229-3223

Haralson County Behavioral Health Crisis Intervention Services may be accessed during regular hours of operation (for most sites 8:30 a.m. until 5:00 p.m.) by presenting at their county’s clinic or by calling BHL at 1-800-715-4225. 
Haralson County BH Office:


Holly Otwell, Director







405 Alabama Avenue







Bremen, GA  30110







Phone: 770-537-2367  Fax: 770-537-1203

Georgia H.O.P.E. Crisis Intervention Services may be accessed during regular hours of operation (for most sites 8:30 a.m. until 5:00 p.m.) by presenting at their county’s clinic or by calling BHL at 1-800-715-4225. 
	Whitfield County

Adult MH/SA

Executive Director:

Tanya Smith

1622 Hickory St.

Suite 304

Dalton, GA  30720

706.279.0405

Fax:  706.279.4190
	Pickens County

C&A MH/SA

Site Administrator:

Melanie Dallas

501 N Main Street

Jasper, GA  30143

706.301.1061

Fax:  706.301.1068



Georgia H.O.P.E. Administrative Office:
Tanya Smith, Director







1622 Hickory Street







Dalton, GA  30720







Phone: 706-279-0405  Fax: 706-279-4190

Or services may also be accessed by calling BHL at 1-800-715-4225                                                               

No





Can child or adolescent be managed at his/her residence?  (BHL to assist in determining)





Referring agent* to contact BHL at 1-800-715-4225


Should be prepared to provide helpful referral information (see attached guide)








Yes





Take immediate action as advised by BHL





Does child or adolescent have current core provider?





No





Yes





BHL will provide a face to face crisis evaluation **





Core provider to provide referring agent a copy of child or adol’s crisis/safety plan





BHL Mobile Crisis staff to recommend disposition ***





BHL will contact core provider











Core provider will provide a face to pace crisis evaluation **





Core provider to recommend disposition **





Is crisis occurring during core provider’s business hours? 


(Mon-Fri, 8am-5pm)





*DFCS, DJJ, Parent, Foster Parent





** Every effort will be made to provide a crisis evaluation within 1 hour.  If this cannot be achieved, BHL or core provider will contact the referring agent and report their expected time of arrival.





***May include scheduling appointment with core provider, referral to hospital, referral to a crisis stabilization program or other resource.








No





Yes











BHL, DFCS, DJJ and core provider administrators shall be responsible for educating staff and foster care providers on this protocol.  Any concerns related to a lack of compliance with this protocol shall be brought to the attention of the administrators for the purpose of timely resolution.
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